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JUDICIARY DESKS AT HUDUMA CENTRE
FREQUENTLY ASKED QUESTIONS (FAQ)

1. Why Judiciary Desks at Huduma?

The need for judiciary desks at Huduma was borne on the need to enhance

access to justice for citizens and deepened partnerships that enhance co-
ordination in the administration of justice. This was borrowed largely from
the among the following ;-

Hon. Lady Chief Justice’s(CJ) vision contained in the Social
Transformation through Access to Justice (STAJ)” which was
borne out of the reality that justice is cross-cutting; broad and multi-
faceted. The vision considers all people as key stakeholders in the
delivery of justice. It is for this reason the CJ’s vision is centred on
delivering to the Kenyan people an accessible, efficient, expeditious

and cost-effective justice system.




One of the outcomes of the above mentioned blue print is to Improve
proximity to courts To ensure physical access to justice for
individuals and vulnerable groups. To achieve this, the Vision
indicates the need to reduce the proximity of courts to less than 100
kilometres; by amongst others to use Huduma Centers and
Constituency Innovation Hubs to facilitate access to justice. We will
deploy Virtual Registries, Virtual Courts and Mobile (SMS/eCourt
Mobile App) platforms in remote areas which with internet connectivity
but which lack infrastructure for court buildings as a strategy to deploy

judicial services at minimum costs.

The Huduma Kenya Service Delivery Programme has the mandate to
transform Public Service Delivery in order to ensure access to efficient,
effective and citizen-centric services through One-Stop-Shop

platforms;

Huduma Centres are one of the channels that are highlighted as one
of the One Stop Shop Service Delivery Centres that leverages on
technology and infrastructure to enhance access to public services

which includes judicial services.

2. What has been the journey towards the set-up of Judiciary Desks in

Huduma Centers?

a) The 16 July, 2021: During the National Council on Administration of
Justice (NCAJ) Special State Actors meeting, a decision was made for the
launch of the Huduma Centres Judiciary Desk across the country. It was
noted that with the support of Huduma centres, structures decentralising
registries in an ecosystem with proper ICT systems, would improve Access
to Justice.




. 14t October, 2021- The Hon. Justice J.A Makau made one a decision in
Legal Advice Centre T/a Kituo Cha Sheria & two others, Law Society of Kenya
Court (Interested party) 2021eklr, that the Honourable Chief Justice to within
30 days of the court’s judgement to implement initiatives and programmes
that will ensure access to courts and services by members of the public and
advocates 14th October, 2021.

. 21t November 2023: the Chief Justice, Hon. Lady Chief Justice Martha K.
Koome, EGH appointed the Steering Committee for the engagement
comprising of three senior officers from the Judiciary and officers of the
Huduma Kenya Secretariat chaired by Hon. Mr Justice Kanyi Kimondo,
presiding Judge of the Criminal Division.

. The 1% pilot phase of deployment will be in six (6) Huduma Centres namely
Nairobi GPO, City Square, Makadara, Kibra, Eastleigh and Kiambu.

. 24th November, 2023- the launch of the lady Chief Justice’s vision blue print
for the judiciary named ‘Social Transformation through Access to
Justice (STAJ)” which provided as one of outcomes for a strong institution
that is accessible, efficient and protects the rights of all especially the
vulnerable.

One of the Objectives is to ensure physical access to justice for individuals
and vulnerable groups. To achieve this, there is a need to reduce the
proximity of courts to less than 100 kilometres; by amongst others to use
Huduma Centers and Constituency Innovation Hubs to facilitate access to
justice

3. Which Huduma Centers are covered?

The services will be available at GPO, City square, Kibera, Makadara, Eastleigh and
Thika Huduma Centers on a trial basis

4. What services will be offered through the Judiciary desks at Huduma?
The services offered will be judicial registry services provided registry clerks
i. Assisting litigants to lodge their pre-prepared pleadings in new or
ongoing civil cases.

E-filing support: Opening e-filing accounts, account recovery and re-

setting of e-filing passwords, how to navigate the system, how to self-help

using the Judiciary Public Information Kiosk and USSD code *508




Lodging request for and prompt issuance of the following online
generated court documents: Summons to enter appearance, notice to appear
in divorce cases, extracted court orders, Decrees, Certified/uncertified
proceedings and Copies of Ruling/Judgment.

Request and issuance of mention dates through the USSD code *508#.
Issuance of system generated invoices for payment of Payment of fines,
cash bail, court fees and all other deposits in compliance with a court order.
Offering Virtual Court Support by providing virtual court links.

General case inquiry.

5. Who is providing the services?
The above services will be offered by trained and professional Judiciary
registry staff drawn from court stations in Nairobi who will be hosted by the

various Huduma Centers.

6. Who can access the services?
All citizens and more specifically self-representing, indigent and digitally

challenged customers

7. What do I need to present to access the services?
Just like in court registries, for existing cases one will need to provide the
case number. To be assisted to file a new case please present pre-prepared
and scanned pleadings in PDF format. Where necessary, have sufficient M-

PESA balance for payment of fines, deposits or court fees.

The access credentials (user name and password) if one already has an e-

filing account.

8. Are the services limited to courts in Nairobi?
No. You will be assisted from any of the six Huduma Centres, to file, lodge
request and inquire about any case filed in any of our court stations country

wide.




9. Can I get legal assistance or advice from the Judiciary Huduma desks?
No, The Judiciary Huduma Desks cannot offer such legal assistance or
advice. The registry staff can give advice limited to the services offered at
the Court registry and service Charter.

10. What measures have been put in place to protect customers from
masqueraders/quacks, brokers or fraudsters purporting to offer legal

assistance?

The following measures are in place:

i. The Court registry staff at Huduma Centres will ensure they serve

representatives of law firms or Advocates upon presentation of ID cards from
their respective law firms or Advocates;
Access to Judiciary desks will be managed through the Service by
Appointment (SBA) system through which customers are registered and
queued electronically the moment they visit a Huduma Centre. The
mechanism may be used to identify, track and report fraudsters,
masqueraders

The Huduma Centers are jointly manned by National Police Service Officers

and National Youth Service Guards who are the 1%t line responders to manage

security and safety of citizens

Reporting mechanisms and whistle blowing is encouraged and will be
highlighted and continuously communicated to the public to minimize
corruption

Huduma will continue working with relevant bodies such as the LSK, Police,
ODPP and EACC to ensure fraudsters, brokers, and masqueraders are dealt
with accordingly.




