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A training framework formulated 
jointly by Huduma Kenya and the 
Kenya School of Government on 
Customer Service was launched by 
the Chief of Staff and Head of 
Public Service Mr. Felix Koskei on 
13th June, 2024 at the Kenya School 
of Government, Nairobi.
The grand occasion was also 
graced by the Cabinet Secretary, 
Public Service, Performance and 
Delivery Management, Hon. Moses 
Kuria and the Principal Secretary, 
State Department for Public 
Service, Mr. Amos Gathecha ndc, 
EBS (K).
The training dubbed 'Customer 
Service Excellence' aims to instill a 
culture of accountability and 
service excellence among 

Government employees. Further, 
the Huduma Quality Standard 
which is a Kenya Bureau sector 
standard that has seen Huduma 
Kenya achieve an average customer 
satisfaction level of 92% over the 
past 10 years was launched.
The training is geared towards 
equipping all cadres of the Public 
Service with customer service 
skills in order to improve 
accountability and enhance Kenyan 
citizens' experience as they access 
Government services. 
The Chief of Staff and Head of 
Public Service directed the training 
to be made compulsory so as to 
ensure standardisation of Public 
Service Delivery.

Huduma Kenya and KSG Launch Transformative 
Customer Service Training Framework
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Huduma Centre Nandi staff 
condoled with the family of 
Ms. Matilda Cherogony, 
Health Desk staff at Moiben, 
Uasin Gishu County, at the 
burial of her brother.

A team from Huduma Centre 
Muranga condoled with 
Teresiah Kariuki from the NRB 
Desk after the demise of her 
mother Agnes Wanjiku Kariuki.

Evans Ondiek and Ronald Makori, 
staff members at Huduma Centre 
Nyamira, completed the 
Customer Service training 
program at the Kenya School of 
Government (KSG) in Nairobi. 
They subsequently shared the 
insights from the training with 
their colleagues, covering topics 
such as customer feedback 
management, emotional 
intelligence in the workplace, and 
the key competencies of a service 
professional.

5th June, 2024

6th June, 2024
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SERVICE EXCELLENCE CALENDAR

PRIORITIZE MENTAL HEALTH

REPUBLIC OF KENYA

Mental health and wellness support for all 
staff.
Mental awareness focus groups and discussions.
Seeking partnership support in mental awareness 
initiatives.
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Staff from Kisii Huduma Centre 
had a sensitization session from a 
team of doctors led by Dr. Mary 
Njuguna, Head of Psychiatry at the 
the Kisii Teaching and Referral 
Hospital on mental health at the 
workplace.

Dr. Job Thomas, West Pokot County Mental Health Coordinator takes 
West Pokot Huduma Centre staff through a mental wellness session.

Prioritize Mental Health

Mens
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mens mental
health

reminders:
it’s okay to
feel down

speaking up is
courageyou are not

a burden
its not unmanly 

to struggle

there is 
help

out there

suffering
does not
make you

weak

asking for
help is no 
big deal

its okay to
show your
emotions

you do not need 
to man upyou’re never alone
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Monday - Friday
7:00am - 9:00pm
Weekends & Public Holidays 
8:00am - 6:00pm

Call us on;

A delegation from Sierra Leone’s 
Human Resource Management 
Office visited Huduma Centre, GPO 
with the purpose of conducting a 
benchmarking tour. Their goal was 
to gain insights into the Huduma 
Kenya Service Delivery Program.
During the visit, the Centre 
Manager, Ms. Jacklyne Otieno 
provided an extensive overview of 
how the program is transforming 
public service delivery including 
implementing the Huduma 

Digitalization Plan which seeks to 
enhance access to Government 
services by increasing its delivery 
touchpoints.
Huduma Kenya has achieved a 92% 
average level on customer 
satisfaction which has been 
achieved over the past 10 years. 
Huduma Centres play a crucial role 
in providing a wide array of 
governmental services to Kenyans, 
making them easily accessible in a 
one-stop-shop platform.
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Sierra Leone Delegation Visits Huduma Centre 
in Kenya for Benchmarking Tour

Huduma Kenya
Contact Centre
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The second group from Nyamira Huduma Centre at the Kenya School of 
Government, Nairobi for the Customer Service Excellence and Huduma 
Service Delivery standards training program.

Nawwar Hammad and Ezra 
Kei of KUCCPS and HELB 
Service Desks, Huduma 
Centre Mombasa participated 
in a panel discussion 
organized by Hatua Network 
Educational event at Bandari 
Maritime Academy. Among 
the key issues discussed were 
on university placement 2024, 
inter-institutional transfer 
and higher education funding. 
They also discussed on how to 
access services at Huduma 
Centre Mombasa.

10th June, 2024
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Kitui Huduma Centre had a sensitization session by Advocacy Complaints 
Commission facilitated by Benjamin Mbithi and Commissioner Patrick 
Muriuki. Administratively, ACC operates as a department in the Office 
Attorney General and Department of Justice (OAG&DOJ)

Baringo Huduma Centre held 
a prayer session and also 
made a visit to a religious 
leader who lost their relative

Turkana Huduma Centre attended 
the County Commissioner’s Mr. 
Julius Kavita’s birthday party.

11th June, 2024
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Equity Afya Medical Centre led 
by Nyoriana Oyugi and Dr. 
Momanyi Vincent visited 
Nyamira Huduma Centre and 
had a health talk. Among the 
areas the staff were taken 
through included addressing 
the signs, symptoms and 
treatment of hypertension.

Elgeyo Marakwet Huduma Centre 
receive an award of participation in 
2024’s World Environmental Day.

12th June, 2024

14th June, 2024

The Advocates Complaints 
Commission, led by the 
Chairperson, Hon. Moses K. 
Cheboi, visited the Makueni 
Huduma Centre and offered 
valuable insights on the 
Commission's mandate and 
its essential role in overseeing 
and addressing complaints on 
misconduct by advocates.



Mashinani Corner
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This week, Centres across the country held several mashinanis. A total 
number of 1,173 customers were served. Here’s a sneak peek. 

Huduma Centre Mombasa

Huduma Centre Samburu

Huduma Centre Busia
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Renovations Corner

Busia Huduma Centre 
tiles repairs

Installation of CCTV cameras, Biometric 
Access Control and Alarm system at 
Tana River Huduma Centre.
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Taita Taveta Huduma Centre Manager, Mr. John Kariuki, and Taita Sub 
County Children Officer, Mr. John Meja, along with the headteacher, 
teachers, and students of Sungululu Primary School, participated in a tree 
planting event at the school's compound in preparation for the Day of the 
African Child, which will be celebrated at Mwatate Primary School on 
June 16, 2024. A total of 273 tree seedlings were planted.

Adopt-A-Forest Corner

The Principal Secretary 
Correctional Service Dr. Salome 
M. Beacco, attended the launch of 
the Hobbies and Handicraft 
Centre / Prison Decongestion 
exercise at the Nanyuki Prison and 
later on paid a courtesy call to 
Laikipia Huduma Centre.

West Pokot Huduma Centre planted 
550 indeginous trees on 30th May, 
2024 at Tomena Comprehensive 
School, Kapenguria Division.
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The notion of blessings is both 
ordinary and transcendent that is; 
all those tangible and intangible 
things we're thankful for in our 
lives. It's the feeling we get when 
we look at a favorite family photo, 
remember a special day, or simply 
look around us and see beauty in 
the world. 

The concept of blessings, spanning 
ancient traditions and 
contemporary ideologies, 
embodies humanity's deepest 
aspirations and values, 
transcending temporal and 
geographical boundaries. Across 
cultures, blessings are revered as 
divine favor, manifestations of 
grace, goodwill, and benevolence 
from higher powers or cosmic 
forces, sought through prayers, 
rituals, and acts of devotion for 
guidance, protection, and 
prosperity. 

In traditional Chinese culture, the 
"five blessings" encompass 
longevity, wealth, health, 
composure, and a desire for a 
natural or timely death, prompting 
individuals to cultivate virtue to 
enhance their destiny, leading to 
extended life, prosperity, and 
improved health.

Similarly, in Hinduism, blessings 
intertwine with karma and 
dharma, guiding spiritual 
enlightenment through righteous 
actions, selfless service, and 
devotion to divine beings, aiming 
for spiritual growth, material 
prosperity, and liberation. 

Despite diverse interpretations, the 
universal essence of blessings 
underscores humanity's resilience, 
hope, and gratitude amidst life's 
challenges. The act of blessing, 
whether for oneself, loved ones, or 
strangers, symbolizes kindness, 
empathy, and goodwill, uniting us 
as a global family. In navigating 
modern complexities, embracing 
blessings with humility and 
gratitude while becoming conduits 
of blessings for others enriches our 
shared human experience with 
beauty, harmony, and joy.

World Environmental DayB for Bendicion (Blessing) 
By Evelyn Naitore

May your days be many and your 
troubles be few. May all God's 
blessings descend upon you. May 
peace be within you, may your heart be 
strong. May you find what you're 
seeking wherever you roam." 

– An Irish Blessing

“a beneficial thing for which
 one is grateful.”

(Boov)




