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On June 13, 2024, His Excellency 
President Hon. Dr. William Samoei 
Ruto, PhD, C.G.H., launched the 
2024-2029 Kenya Young 
Parliamentarians Association 
(KYPA) Strategic Plan at a hotel in 
Nairobi. The president urged 
young leaders to embrace 
participatory leadership and 
enhance their roles in legislation, 
representation, and oversight. The 
event, themed “From Vision to 
Reality: 20 Years and Beyond,” 
marked the launch of the Kenya 
Young Parliamentarians 
Association Strategic Plan for the 
next 5 years and a commemoration 
of their 20th anniversary. 

Dignitaries present at the function 
included the Deputy President 
Rigathi Gachagua, Speaker of the 
National Assembly Moses 
Wetang’ula, National Assembly 
Majority Leader Kimani 
Ichungw’ah, Senate Majority 
Leader Aaron Cheruiyot, and 
Chairman of the Kenya Young 
Parliamentarians Association 
Gitonga Mukunji, among other 
leaders.
Huduma Kenya was also 
represented by a section of staff, 
led by Ag. CEO Mr. Mugambi Njeru.

Huduma Kenya Joins in Kenya Young Parliamentarians Association (KYPA) 
Strategic Plan Launch and 20th Anniversary Celebration
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SERVICE EXCELLENCE CALENDAR

PRIORITIZE MENTAL HEALTH

REPUBLIC OF KENYA

Mental health and wellness support for all 
staff.
Mental awareness focus groups and discussions.
Seeking partnership support in mental awareness 
initiatives.



Page No.4

Saving Lives, One Drop at a Time! Machakos Huduma Centre and 
Machakos Level 5 staff join forces to celebrate World Blood Donor Day at 
Massmart Supermarket parking lot.

13th June, 2024

14th June, 2024

In a recent staff meeting at the 
Meru Huduma Centre, employees 
gathered to discuss crucial topics. 
Facilitated by a team from Nairobi 

Women’s Hospital, the meeting 
covered two key areas: Customer 
Service Excellence and Mental 
Health. The goal was to enhance 
service delivery and promote 
well-being among the staff.
Additionally, financial advisors 
from ICEA Lions Group joined the 
discussion. They provided valuable 
insights on financial management, 
empowering the staff with 
knowledge and strategies to make 
informed decisions about their 
finances.
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Empowering Conversations! Kajiado Huduma Centre staff and the public 
engage in a dynamic sensitization session with the Advocates’ Complaints 
Commission, shedding light on the services they provide.

Compassion Unites: Laikipia 
East Makutano Huduma 
Centre delegation paid a visit 
to Juliano Gikamati Charles 
of the ID desk, offering 
condolences for the loss of his 
father. 
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Tana River served 166 customers completing a 3-phase Huduma 
Mashinani in partnership with Christ the King Church, Hola. The 
Mashinani reached over 600 Kenyans.

Empowering Minds! 
Mombasa Huduma Centre, 
led by Nawwar Hammad - 
KUCCPS Service Desk, 
actively engages in the 
8-day Changamwe 
Education Talk. Organized 
by Changamwe MP Hon. 
Omar Mwinyi, this program 
guides form 1 and 2 
students in public schools as 
they make crucial subject 
selection decisions.

18th June, 2024



Nandi Huduma Centre 
celebrates International 
Father’s Day, saluting the 
unsung heroes who shape 
our lives.

Laikipia Huduma Centre 
Manager Geoffrey Nyale 
welcomes new staff who 
will be serving at the NRB 
and DCI desks.

Baringo Huduma Centre 
Deputy Centre Manager, 
Ms. Caroline Toroitich 
and birth certificate 
service desk staff Ms. 
Judy Cherop handed 
over processed birth 
certificates to the 
Assistant County 
Commissioner (ACC) 
Tenges division Madam 
Nancy Kurgat
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19th June, 2024



Deputy County Commissioner Ngura Mwamachi leads a site meeting for 
the Huduma Digital Centre construction in Molo, Nakuru County. 
Collaborating with State Department for Public Works, Huduma Kenya 
Secretariat, and Nakuru Huduma Centre Manager Michael Otieno.

Homabay Huduma Centre welfare team came together for a 
team-building event at Koslo Kipenji in Mbita Sub County.
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Sierra Leone Delegation Visits Huduma Centre 
in Kenya for Benchmarking Tour
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Optex Opticians from Nanyuki 
Cottage Hospital organized a 
free eye clinic for staff at the 
Laikipia East Makutano 
Huduma Centre. Over 30 
patients were attended to.

The KRA team from Nakuru, led by Head of HR Nakuru Regional Office, 
Madam Roseline Mamo, visited the Samburu Huduma Centre. They 
engaged with Centre Manager Henry Kasena to discuss staff welfare and 
KRA service delivery. Also present was Mr. Dennis Kamau, the Samburu 
KRA Branch Manager, who is currently in Maralal town promoting the Jaza 
Mapema program, tax amnesty, and tax liability payment waivers.

20th June, 2024

21st June, 2024
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Laikipia Huduma Centre Manager Geoffrey Nyale participated in a 
sensitization meeting on the Fourth Medium Term Plan (MTP IV) 
2023-2027 at Beisa Hotel. The event was organized by the National 
Treasury and Economic Planning and brought together key stakeholders, 
including County Commissioner Onesmus Kiathan, Governor Joshua 
Irungu, and Cabinet Secretary for Investment, Trade, and Industry, Madam 
Rebecca Miano.



Mashinani Corner
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This week, Centres across the country held several mashinanis. A total 
number of  1,697 customers were served. Here’s a sneak peek. 

Huduma Centre Samburu

Huduma Centre Tana River

Huduma Centre Makueni 
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A team from Huduma Kenya Secretariat team, led by Mr. Japheth 
Muthama, visited the Mombasa Huduma Centre to inspect ongoing 
refurbishment and maintenance works. Joining them were Madam 
Michelle Keya from the Ministry of Public Works and the contractor.

Renovations Corner

Nakuru Huduma Centre ongoing 
construction of Huduma Digital 
Centre at Molo.

ID Collection Section desk 
modifications, installation of 
high-capacity drawers, extra 
service point and VDI set up at 
Kiambu Huduma Centre.
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Elgeyo Marakwet Huduma Centre staff 
members and Kipsoen Technical and 
Vocational College planted 35,000 trees 
at Kessup Forest. Also present were 
County Government of Elgeyo Marakwet 
led by Titus Chesanai, NGAO officers, 
Area MCA Benjamin Cheptiony, KASS 
Media and Green Earth Ambassadors.

Adopt-A-Forest Corner
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"Caveat," originating from Latin 
meaning "let him beware," carries a 
weight of caution and qualification 
in its core. In legal jargon, it 
denotes a warning or limitation on 
a particular claim or statement, 
urging careful consideration of its 
implications. 

The word "caveat" has an 
interesting history rooted in Latin. 
It comes from the Latin phrase 
"caveat emptor," which translates 
to "let the buyer beware." This 
expression was used in Roman law 
to indicate that buyers should be 
cautious and vigilant when making 
purchases, as they were 
responsible for evaluating the 
quality and suitability of what they 
were buying.

Over time, the word "caveat" 
evolved to have broader meanings 
beyond consumer transactions. It 
came to signify a warning or 
cautionary statement placed to 
indicate specific conditions or 
limitations associated with 
something. In legal contexts, 
particularly in English common 
law, "caveat" began to be used to 

introduce stipulations or 
conditions that must be taken into 
account when interpreting a 
document or contract.

Today, "caveat" is commonly used 
in legal and academic discourse to 
denote a warning or cautionary 
note that alerts the reader or 
listener to be mindful of certain 
conditions or considerations. It 
serves as a reminder to approach 
information critically and with 
awareness of potential limitations 
or implications. 

Thus, from its origins in Roman 
commerce to its modern usage in 
law and beyond, the word "caveat" 
continues to emphasize the 
importance of careful 
consideration and informed 
judgment.

C for Caveat 

“The usual caveat applies: if it sounds 
too good to be true, it probably is.” 

Don Roberts

noun -  and comes from the verb 
cavēre, meaning "to be on guard." 

by Boov




