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Judiciary Launches E - Filling Services
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The Ag. CEO of Huduma Kenya, Mr. 
Mugambi Njeru attended the launch 
of e-filing for all courts countrywide, 
a Data Tracking Dashboard and a 
Cause list Portal at the Supreme 
Court on 11th March, 2024. 

 The event was presided over by The 
Chief Justice, Hon. Justice Martha K. 
Koome, EGH, and Hon. Moses K. 
Kuria, HSC, Cabinet Secretary, 
Ministry of Public Service, 
Performance, and Delivery 
Management.  The CS, while making 
his remarks, s

poke on the operation of the 

Judiciary desk at all Huduma Centres 
to ease access to justice at the 
grassroots. He also emphasized the 
importance of automating all 
Government services.
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Huduma Digital Centres Expansion

On 12th March 2024, the CS Hon. Moses 
Kuria together with the Ag Secretary/ 
CEO Huduma Kenya Mr. Martin 
Mugambi, chaired a Huduma Jitume 
Consultative meeting with 
representatives from NYS, Public Works, 
NG-CDF and TVETs on the Establishment 
of Huduma Digital Centres

These Centres aim to expand and 
improve access to Government Services 
by providing Centralized Government 
Services. The Digital Centres will also 
equip the youths with essential 
technology skills, enabling them to tap 
into the digital job market.
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Huduma Kenya partners with NCPWD 
to unveil 2023/2027 Strategic Plan

On 11th March 2024, a team from 
Huduma Kenya Secretariat 
joined the National Council for 
People Living with Disabilities 
(NCPWD) at their 2023/27 
Strategic Plan Launch in Nairobi. 
The launch was presided over by 
the Principal Secretary of the 
State Department for Social 
Protection and Senior Citizen 
Affairs, Mr. Joseph Motari, MBS. 
Key stakeholders at the launch 
included the Mission Director, 
David Gosney from the United 
States Agency for International 
Development, Country 
Representative Ms. Shaheen 
Nilofer from the United Nations 
Children Fund, representatives 
from the legislature, and 

partners in the PWD field among 
others. The NCPWD 2023-2027 
Strategic Plan focuses on key 
areas which include; 
strengthening data collection 
and analysis on PWDs, 
empowering PWDs for effective 
participation in socio-economic 
development, providing 
administrative support for 
effective and efficient delivery of 
services, and promoting 
disability inclusion. Huduma 
Kenya has partnered with 
NCPWD to ensure improved 
access to services by training 
Huduma Centre staff on 
disability-inclusive service 
delivery.
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On March 11th 2024, Samburu Centre 
Manager, Mr. Henry Bidii, paid a 
courtesy call to the incoming County 
Commissioner of Samburu County, 
Mr. John Cheruyiot, at his office to 
discuss the Centre’s matters and 
progress.

Isiolo Huduma Centre's KUCCPs staff, 
Ms. Daki Wario, represented the 
Centre Manager at a Ministry of 
Education workshop and training 
sensitization at Alba Hotel Meru on 
March 13th 2024, fostering 
partnership between TVETs and 
industry partners.

Huduma Centre Samburu hosted their 
inaugural County Stakeholders Forum 
themed 'Shaping the Huduma of the 
Future' led by the Centre Manager Mr. 
Henry Bidii. The event aimed to 
enhance public service delivery, with 
County Commissioner Mr. John 
Cheruyiot as Chief Guest.

Nawwar Hammad from KUCCPS 
desk, Huduma Centre Mombasa, 
partnered with Equity Foundation 
for a 2-day Gender Champions 
Training, enlightening Deans on 
KUCCPS services and teachers' roles 
in student career selection. She also 
facilitated a career talk at Eman Girls 
Mombasa with Future Pillars CBO, 
enlightening students on KUCCPS 
services at the Centre.
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KRA team, led by Southern Region's Regional Coordinator Mr. Lawrence 
Siele, visited Tana River Huduma Centre. Centre Manager Mr. Jackson 
Letangule about the establishment of a KRA back office in Hola town.

On 13th March 2024, Lenah Gakii, 
stationed at the KRA desk of Taita 
Taveta Huduma Centre, facilitated 
tax return filings for 50 officers at 
the County Commissioner's office 
in Mwatate as part of the Jaza 
Mapema Initiative.

On March 13th 2024,Huduma Centre 
Kakamega, KRA staff Adelight 
Amadi filed KRA returns for 30 Posta 
staff during a Postal Corporation 
staff meeting. The following day, at 
Golf Hotel Kakamega, she and 
colleague Derrick Otunga filed 
returns for 48 employees.

KRA Jaza Mapema



NTSA Regional Officer for Coast Region, Ms. Carolyn 
Sankan, visited Taita Taveta Huduma Centre on 13th 
March 2024, and engaged in discussions with the 
Centre Manager Mr. John Kariuki regarding 
enhancements to service delivery at the NTSA desk.
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MDA Corner
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On 11th March, Huduma Centre Nyeri participated in the 10th Annual Prayer Breakfast 
for Nyeri County at Nyeri Golf Club. The event was graced by the Chief Guest, H.E. the 
First Lady Rachel Ruto, along with the 2nd Lady, Pastor Dorcas Rigathi, Governor Nyeri 
County Hon. Mutahi Kahiga, and other dignitaries.

On 8th March 2024, Huduma Centre Staff in Tana River celebrated their 6th 
Anniversary by cutting a cake and sharing with the customers. 
The team also participated in team-building activities within the Centre.

Bomet Huduma Centre on 13th March 
2024 partnered with Optex Opticians 
Ltd for a free eye clinic which 
benefited both internal and external 
customers at the Centre.

January and February birthday 
celebrations for the Kibra Huduma 
Centre staff.
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This week, Centres across the country held several Mashinanis. Here’s a 
sneak peak held by various Centres. A total of 928 customers were served

Mashinani Corner

Huduma Centre Kirinyaga

Huduma Centre 
Tana River

Huduma Centre Kwale
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Mashinani Corner

On March 7th, 2024, Huduma Centre Busia provided vital support at the 
Agricultural Exhibition in Alupe, Busia County, offering essential services to 
farmers and stakeholders. The event, attended by Deputy Governor H.E Arthur 
Odera, aimed to showcase agricultural innovations and technologies, promoting 
knowledge exchange and networking opportunities. A total of 161 customers were 
served.

Huduma Centre Nakuru held Mashinani at  
Olgilgei location in Rongai Sub county.A total 
336 customers were served during the 
exercise
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City Square Huduma Centre repair and maintenance of 
toilets, floors and tiles.

Huduma Centre Turkana renovations



   
SERVICE EXCELLENCE CALENDAR

FOCUS ON CLIMATE AGENDA
MARCH-APRIL 2024

REPUBLIC OF KENYA

Huduma Centre Adopt-A-Forest Initiative.
Tree planting drives.
Explore and deepen partnerships in the Climate 
Change Agenda.
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His Excellency The Deputy President, Rigathi Gachagua plants a tree during the 
Launch of Huduma Centre Laikipia East On 4th March, 2024.
 
‘Every person has the right to a Clean and Healthy environment’ are the words of 
Chapter 4 of the constitution of Kenya (the Bill of Rights). This and other 
chapters enshrines the right to have the environment protected for the present 
and future generations. The Kenya Vision 2030 envisages to help transform 
Kenya into a “newly industrializing, middle income country providing 
high-quality of life to all its citizens in a clean and secure environment.” The 
Climate Change Act, 2016 provides for a regulatory framework for enhanced 
response to climate change; to provide for mechanism and measures to achieve 
low carbon climate development, and for connected purposes. One of these 
measures is tree growing. 
Increasing tree cover is one of the key priority areas of the Government. His 
Excellency, The President, has given his vision to plant fifteen (15) billion trees in 
ten years (by 2032) as part of Kenya’s long term measure to address the 
devastating effects of climate change and desertification. Consequently, the 
Cabinet approved the National Tree Growing Restoration Campaign. Huduma 
Kenya Secretariat (HKS) was appointed among other Government agencies to 
the Inter-Ministerial committee managing this campaign. 
Huduma Kenya Service Delivery Program (HKSDP) plans to grow Three 
Hundred (300) million trees in the next three (3) years which is anchored in the 
HKSDP’s digitalization plan pillars as depicted in the figure below.

The Government’s Climate Change commitments and the Huduma 
Center Adopt a Forest Initiative



The “Huduma Centre Adopt a Forest” initiative is the vehicle through 
which the Huduma Climate Action pillar is implemented by the Huduma 
Centres and HKS. The Initiative is positioned as Citizen-led and takes a 
collaborative approach with Public and Private sector partners including 
Kenya Forest Service (KFS), Kenya Forest Research Institute (KEFRI), 
Kenya Prisons Service, and Kenya Livestock & Agricultural Research 
Organization (KALRO) among others.
Since the inception of this initiative on 24th November, 2022, the 
Huduma Centres and HKS have mitigated Climate Change by planting 
381,570 trees to date.
The objective of Huduma Centre Adopt a Forest initiative is to: 
1. Avail Public Services through Climate desks, Contact center, tree 
seedlings and nurseries.

2.Create Public Awareness through Public Sensitization (display screens 
in all Huduma Centre halls, Huduma Mashinani Outreach programs to 
communities, customer discussion forums, Huduma digital platforms 
and other media opportunities); and Huduma Nature Trails/walks to 
appreciate the benefits of nature.

3. Build Partnerships and Collaborations for Benchmarking, Financial 
Support, and Technical Support, adopting a Forest/Land to plant trees 
and signing of collaboration frameworks. 
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The collaborative approach is represented below:
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