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Huduma Kwa Streets Initiative and
Clean Up in Nall"Obl City County
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Huduma Kenya partnered w1th the
Nairobi City Government for a
community engagement and
clean-up exercise in Nairobi's
Central Business District.

Huduma Kenya Ag. CEO Mr.
Mugambi Njeru and Nairobi
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County Deputy Director of
Environment Kevin Oloitiptip led
the initiative, which aimed to boost
awareness and uptake of the
services offered through Huduma
Centers, as well as enhance
cleanliness within the Nairobi CBD.
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3" National Wage Bill Conference at
Kenya School Of Goverment
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Huduma Kenya Ag. CEO Mugambi
Njeru joined the Chief Guest,
Cabinet Secretary, Ministry of
Public Service, Performance and
Delivery Management Hon Moses
Kuria HSC and Principal Secretary,
State Department for Public
Service Mr. Amos Gathecha EBS,
'ndc’ attended a one - day
workshop that brought together
Heads and Deputies of Human
Resource Management and
Development divisions on 14
April, 2024 at the Kenya School of
Government, Lower Kabete. The
workshop's purpose was to discuss
the implementation of the
resolution of the 3™ National Wage
Bill conference.

The bill adopted ten resolutions,
among them is to explore different
strategies to reduce the wage
billrevenue ratio from 46% to 35%

as 1s 1In the Public Finance
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Management Act, 2015. The plan
was to reduce the wage bill to
revenue ration of 35% by 30 June,
2027.

The workshop was timely and the
HRM Directors have a key role in
refining strategies and action plans
in their respective ministries and
departments. This will have a
paradigm shift in the public service
as the wage bill will operate within
a fiscal space and will at the same
time align with the Bottom-up
Economic Transformation Agenda
(BETA).

The Ministry of Public Service is in
the process of developing cabinet
memoranda on suspension of all
staff establishments. It also aims to
have business process reviews
across public service institutions
with an aim of automating and
digitizing government services as
well as review and implement a
performance management model
that will improve productivity by

December 2024 and amend
training policy for the public
service.

The workshop underscores the
important role Human Resource
have in  driving
Government agenda in regards to
the wage bill. The conference was
attended by all Directors and
Deputy Directors of Human
Resources from Government State
Departments. ®

Directors
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State Department for Public
Service Principal Secretary, Mr.
Amos Gathecha appeared before
the National Assembly
Departmental Committee on
Labour chaired by Hon. Muchangi

Karemba MP, Runyenjes to
consider the 2024/25 Budget
Estimates and 2023/24

Supplementary Estimates II for the
State Department.
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The PS was accompanied by Ag.
Director General, Kenya School of
Government Prof. Nura Mohamed,
Ag. CEO/Secretary Huduma Kenya,
Mr. Mugambi Njeru, Ag. CEO
Human Resource Management
Professional Examination Board

(HRMPEB) Ms Margaret Nguu and
the Senior Chief Finance Officer Mr
Francis Muteti among other senior
officials.
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The Centre Manager Busia Huduma Centre, Madam Mercy Chebet, met
with the County Forester Officer Mr. Vitalis Osodo and discussed tree
planting exercise and possible partnership. He gave out 200 seedlings.
Present was the Busia Eco green program officer Jack Namadi.

members and the County Disability
Coordinator Mr. Edwin Musungu.
Among the issues discussed was on
implementing the NCPWD and
Huduma Kenya MOU, onboarding
of the NCPWD registration
services on e-Citizen, registration
drive outreach programs and how
they intend to roll out the MOU
Westpokot Centre Manager Mr. within the County.

Elvis Wafula had a wvirtual

sensitization session with the staff
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~ e = Bl Huduma Centre GPO Counseling

iui‘;ﬁ‘- —-—ht TRE | and Wellness team, led by Mr. Kevin
QP 5 -‘ = -‘ gs Kibichu, engaged the customers on
A . r{ counseling services offered at the

=

Centre. He was assisted by Mr.
Charles Santos, Chairperson of The
Service  Delivery = Perfomance
Improvement Team (PIT).

4
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Lalklpla East Makutano I—Iuduma Centre staff were taken through
procedures for fire safety management. The training was done by

Security and Safety PIT led by Inspector Samuel Muchiri.
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Huduma Centre Samburu Staff, led
by Staff Welfare Group Chairperson,
Janette Ngatia (County Government
Revenue Desk), had a meeting with
Dr. Abel Omondi, a Clinical
Psychologist at the Samburu County
Referral Hospital. He talked on
mental health awareness, challenges
and how to take care of one self.
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Makueni Huduma Centre staff had :* -:

a session on mental health
awareness by Ms. Bretta Musyoka,
an official from Makueni Level V
Hospital. Later on, Mr. Joe Kimani
from Kenya National Commission
on Human Rights engaged the

staff on Human Rights issues.
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Huduma Centre Nandi had a
farewell celebration for nine staff
members from the National Police
Service (NPS), Administration
Police Service (APS), National
Registration Bureau (NRB), and
NSSF desks transferring to the
back office. The event was

conducted by the Centre Manager
Ms. Racheal Nchana.

The staff members also had a
counseling session from Ms. Lydiah
Cedric and were guided on the
importance of prioritizing mental
health. In attendance was the
County Registration Officer, Ms.

Aileen Mand..

Huduma Kenya

-----------
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Join our
WhatsApp Channel
to get information on Government Services

the Easy way!



10" May, 2024

‘ The Centre Manager Baringo
Huduma Centre Ms. Margaret
Mwaka accompanied the Civil
Registration service desk staff Mr.
Gerald Kipchichir and delivered
new birth certificates to the Chief,
Ngetmoi location.

A team from [ & M bank visited Kilifi Huduma Centre and sensitized the
staff on various investment opportunities such as disbursement of loans,
insurance and wealth management services offered by the bank.

The Communication and Branding ‘h:,—‘ F'« !. Il
Performance Improvement Team Fﬁqg __ o -l
(PIT) at Huduma Centre Samburuy,

led by Janette Ngatia (County
Government) held a demonstration

on the Standards of Huduma Kenya A
i.e office dress code and how to
serve customers.
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Medical Officers from the Ministry of Health (MOH) led By Dr. Tracy John

visited Huduma Centre Makadara on NHIF asset verification task in
preparation for the transition from NHIF to SHIF.

Huduma Centre Uasin Gishu
Counselling and Wellness staff Mr.
Timothy Kipsiror had a session on
Mental Health Awareness with the
National Government Administra-
tor Officers (NGAO) urging them
on prioritizing their mental
well-being.

with the Kibra Nyumba Kumi
members and talked about the
various services offered at the
Centre. He also spoke on the
Nyumba Kumi members being
active ambassadors in educating
the community on services offered.
In attendance was the Assistant
« County Commissioner, Mr. Alex

Centre Manage, Kibra Huduma Mbute and the area Chief Shaban
Centre Steve Odote had a meeting Juma.
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New Fortis Sacco officials led by
John Mwangi briefed staff at
Laikipia Huduma Centre on the

Later on, the Centre Manager, Mr
Geoffrey Nyale spoke on mental
health awareness and urged on

prioritizing mental health. He
further added that on 22nd May,
2024, the Centre will have a mental
health day facilitated by Getrudes
Hospital.

importance of saving with the
sacco, the different products they
have such as dividends and loans
and how to register a membership.

16" May, 2024

Center and Valley Hospital Nakuru.
A mental health talk was conducted
by Orthodontist Dr. Beatrice Omar
and touched on prioritizing mental
S health in the workplace while Dr.
Sa | Barath  Macherla  conducted

v y optimal consultations and dental
checkup was done by Dr. Rupal
Gada while General consultations

by Dr. Nyabuto.

-—

Huduma Centre Nakuru had a free
medical clinic courtesy of Scan Lab

Page No. 10

4




Dr Cecilia Njeri and Nadira Abdirahman from Aga Khan Hospital visited
Narok Huduma Centre and enlightened the staff on mental health
awareness. They highlighted on the causes of mental health, symptoms to
look out for, and how to manage work related stress.

Tinkhundla Administration and
Development, Hon.Thulasizwe
Dlamini, Eswatini  Attorney

General Mr.Lluyel Mzizi, Eswatini
Ministry of Economic Planning.
They learnt more on the one stop
shop model and the payment mode
for services through mobile
transaction and E - Citizen. They

delegates from the Kingdom of
Eswatini Swaziland. The delegation
comprised of Hon. Sikhumbuzo

Thokozani Minister of

Dlamini,

Machakos Huduma Centre staff
had sessions on mental wellness
facilitated by Mrs. Jane Wanyoike
from Directorate of Counselling
and Wellness State Department for
Public Service.
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were joined by County

Commissioner Muranga Mr.Joshua
Nkanatha and the Dcc Muranga
East Mr.Thomas Nyoro.
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PRIORITIZE MENTAL HEALTH

v Mental health and wellness support for all
staff.

¥ Mental awareness focus groups and discussions.

v Seeking partnership support in mental awareness
initiatives.

MAY-JUNE 2024




KRA Jaza Mapema

:

KRA staff member at Nandi Huduma Centre, Mr. Evans Ochieng, assisted
workers at the county assembly in filing their tax returns. A total of 92
customers were served.

Huduma Centre Nandi staff consoled with the family of Jennifer
Chepngetich at Kapsimatwo Tinderet Sub-county during the burial of her

husband.
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Mashinani Corner

This week, Centres across the country held several Mashinanis. Here's a
sneak peek held by various Centres. A total number of 445 Customers

were served.

Nawwar Hammad KUCCPS service
desk Huduma Centre Mombasa
staff member held a meeting with

Education Stakeholders, Kisauni
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MP, Hon. Rashid Bedzimba and
Changamwe MP Hon. Omar
Mwinyi to discuss the education
status in Mombasa (Kisauni and
Changamwe). The discussion was
centered on poor academic
performance, and lower level of
transition to higher education.

The MPs were sensitized on

services such as KUCCPS, HELB
and KASNEB available at the
Centre and on how to ensure

students TVET
Institutions.

enroll in
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