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The Deputy County Commissioner, 
Mr. Ronald Mwiwawi, Ag. CEO 
Huduma Kenya Mr. Mugambi 
Njeru, and RBA CEO, Mr. Charles 
Machira officially opened the RBA 
Mashinani clinic at  Huduma 
Centre, Mombasa. The event ad-
dressed several key issues, includ-
ing the partneship between RBA 
and Huduma Kenya , utilizing 
Huduma Centres as platforms for 
the RBA Mashinani initiative and 
the incorporation and role of the 

National Government Administra-
tion in raising awareness on saving 
and retirement benefits. 
The Ag. CEO encouraged RBA to 
deploy services to the various 
Huduma Centres across the coun-
try to enhance effective and effi-
cient service delivery to the citi-
zens. He also had one – on – one 
briefings with the chairs of various 
Performance Improvement Teams 
(PITs).

Retirement Benefits Authority Mashinani 
at Huduma Center Mombasa 
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Deputy County Commissioner Molo Sub County, Mr. P.N Mwamachi 
oversaw the handing over of the proposed Molo Huduma Jitume Digital 
Centre construction site to the contractor  M/S Regence Enterprise 
Company Limited. Among issues discussed were contractual obligations 
and the designs.

15th May, 2024
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Huduma Centre GPO had a session on mental wellness facilitated by Mrs. 
Mary Nderitu from the Department of Public Service-Guidance and 
Counselling. Staff were enlightened on how to manage stress at the work 
place.

16th May, 2024

Tana River County Commissioner 
Mr. David Koskei & Tana River 

Governor Maj. (Rtd) Dhadho 
Godhana co-chaired a joint County 
and National Government's 
departmental heads meeting  held 
at the county commissioner’s 
boardroom. This meeting sought to 
create synergy between the two 
levels of Government and NGOs 
complementing Government 
efforts in the County. 

Huduma Centre GPO partnered 
with Optex Opticians Ltd for a free 
two-day eye camp. This event 
provided staff with free 
computerized eye check-ups and 
treatment for eye-related issues 
and they learnt on proper optical 
care practices.



Kibra Huduma Centre held a Mental Health debriefing Meeting. This 
session brought together staff members to discuss important issues 
related to their well-being. 
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17th May, 2024

Taita Taveta Huduma Centre security officer madam Beatrice Riziki  from 
the member in Security and Safety Performance Improvement Team (PIT) 
facilitated a mental health and wellness session. Among issues discussed 
were avoiding unnecessary stress in the work place, prioritizing mental 
well-being, coping techniques in managing stress and adapting to the 
environment.
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Huduma Kenya partnered with the 
Nairobi City Government for a 
community engagement and 
clean-up exercise in Nairobi's 
Central Business District.The 
initiative, led by the Ag. CEO Mr. 
Mugambi Njeru and Nairobi 

County Deputy Director of 
Environment Kevin Oloitiptip 
aimed at boosting awareness and 
uptake of the services offered 
through Huduma Centers, as well 
as enhance cleanliness within the 
Nairobi CBD

Baringo Huduma Centre, Centre 
Manager Margaret Mwaka joined 
the public at KEFRI, Marigat 
Baringo County for hearings on the 
proposed National Budget for the 

FY 2024/2025 by the National 
Assembly Budget and 
Appropriation committee. 
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Huduma Centre Nyeri HRM PIT Team prepared an event about 
prioritizing mental health held at the service hall. The event was graced 
by Madam Rachael Maina from Agha Khan Hospital Nyeri and Sanlam
& ICEA. Among the issues discussed were the importance of self 
reflection, encouraging individuals torecognize and address their own 
anxiety.

Branch manager Postal 
Cooperation of Kenya (PCK) 
kerugoya branch Mr. Francis Mugo 
visited Kirinyaga Huduma Centre 
to introduce a staff who has been 
deployed to offer services at the 
Centre. The services will officially 
resume following their withdrawal 
around 5 years ago.

20th May, 2024



21st May, 2024
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KRA Office Maralal branch staff, Madam Sarah Lekolol and John Losenge 
visited Huduma Centre Samburu accompanied by Denis Kamau, Head of 
Tax Services Office and talked on the KRA Jaza Mapema program. The KRA 
team provided insights on early filing of tax returns, tax waivers and 
amnesty for tax liabilities. In collaboration with KRA, Huduma Centre 
Samburu was advised to promote the Jaza Mapema program with the 
public.

Garissa Huduma Centre celebrated 
its 8th Anniversary with cake and 

lunch for the staff members and 
the customers. The Centre was 
officially opened was by former 
President H.E Uhuru Kenyatta on 
21st May 2016. Various activities 
were lined up to mark this 
important milestone e.g. tree 
planting, staff get together parties 
and visiting special education 
schools in the area.
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Tana River Huduma Centre Staff had a session on mental health wellness 
by the medical team from Bushraa Medical Centre at the Centre's Banking 
Hall. The talk centered on indicators of mental wellness, burden of mental 
illnesses in the country, determinants of mental health, causes of mental 
health illnesses and solutions to the societal problems posed by mental 
health illnesses. The team later provided free medical checkups to the 
staff. 

Nyamira Huduma Centre staff were taken through a mental awareness 
talk by Linet Onyango, a Clinician from Kisii Medical medical centre. She 
talked about triggers of mental health, how to manage stress and 
symptoms to watch out for. She further reaffirmed on prioritizing mental 
health.



MAY-JUNE 2024

   
SERVICE EXCELLENCE CALENDAR

PRIORITIZE MENTAL HEALTH

REPUBLIC OF KENYA

Mental health and wellness support for all 
staff.
Mental awareness focus groups and discussions.
Seeking partnership support in mental awareness 
initiatives.
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City Square Huduma Centre had a 
session on mental wellness. Led by 
Alice Ngige and Dorothy Mwenga, 
they touched on types of stress, 
sources of stress, signs of 

depression and how to better 
manage stress and depression. 
They urged the staff members to 
be cautious on matters that could 
harm their mental health.

Ruth Makau, Assistant 
Registration Manager National 
Construction Authority (NCA) 
Nairobi, paid a courtesy call to 

Busia Huduma Centre. She 
appraised the NCA staff members 
for promotions. 



A team from National legal Aid Services (NLAS) AG office visited Lamu 
Huduma Centre. The team was following up on the deployment of Legal 
aid services to the Centre.

A team from Gertrude Children’s Hospital, led by Dr. David Owera, guided 
the staff at Laikipia Huduma Centre on various mental health topics, 
including depression, suicide, warning signs, prevention strategies, and 
methods of maintaining mental well-being.

22nd May, 2024
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Ag.  CEO Huduma Kenya Mr. Mugambi Njeru and RBA CEO Mr. Charles 
Machira paid a courtesy visit to the County Commissioner of Mombasa 
Mr. Mohammed Noor before the official launch of the RBA Mashinani at 
the Huduma Centre in Mombasa.

Doctors from Imara Hospital visited Embu Huduma Centre led by Dr 
Robert Mokua and Andriano Njai. They touched on prioritizing mental 
health, symptoms of mental health, causes and how to manage a work life 
balance. 

KRA Jaza Mapema
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Senior citizens who were registered by 
Department of social services for Inua 
Jamii initiative flocked at Laikipia East 
Makutano Huduma centre for Bank 
account opening exercise. Elderly 
persons opened account with Equity, 
KCB and Co-opeative Banks. CM Mr 
Omar Mafimbo being assisted with 
Huduma centre staffs, sensitized the 
elderly on the services being offered at 
the centre  which most of them visited 
Health, County government, NSSF, 
NHIF, KRA and Social services desks.

A team of Officers from Huduma 
Kenya Secretariat led by the 
Programme Officer, Channels, 
Innovation, R&D Mr. Japheth 
Muthama paid a courtesy call to 
Kirinyaga Huduma Centre where 
they held a brief meeting with the 
CM and all the staff.

Key points discussed among others 
were strict adherence to Huduma 
Kenya Service Delivery Standards 
including discipline/overall staff 
behavior, Huduma Kenya dress 
code, use of SBA system to ensure 
all customer interactions are 
cuptured and 100 % ticket closure.

23rd May, 2024
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Mashinani Corner

Huduma Centre Mombasa in partnership with RBA

Huduma Centre MigoriHuduma Centre Muranga

This week, Centres across the country held several Mashinanis. Here’s a 
sneak peek held by various Centres. A total number of 644 customers were 
served.



Adopt-A-Forest Corner
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Baringo Huduma Centre collaborated with the Ministry of Education in 
the national tree planting in all schools, Baringo County. The Centre was 
represented by Mr. Leonard Mwangi  of National Construction Authority 
(NCA) service desk and Luke Cheboi of AGPO service desk.

Huduma Centre Samburu staff 
joined the Environmental Justice 
Team (Samburu), led by Andrew 
Lokitambaa, in planting 1,500 tree 
seedlings at Maralal DEB Primary 
School, Maralal town. The event 
was attended by local civil society 

organization Nkopiro Foundation 
and Samburu Women on the walk, 
National and County Government 
Departments, Red cross 
Foundation, Samburu Referral 
Hospital, the local community, the 
youth advocacy group 
Managemente Youth group, and 
the school fraternity. The staff took 
the opportunity to raise awareness 
on climate challenges and promote 
climate change mitigation actions. 
The staff also engaged in 
discussions on addressing climate 
challenges and promoting climate 
change initiatives.






