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Last Friday, 4th July 2025, marked 
a major milestone as the 59th 
Huduma Centre officially opened 
its doors in Mogotio, Baringo 
County. Commissioned by Hon. 
Geoffrey Kiringa Ruku, Cabinet 
Secretary for Public Service, the 
launch reinforces the 
Government’s commitment to its 
Bottom-Up Economic 
Transformation Agenda 
(BETA)—ensuring that no citizen 
is left behind.
Huduma Kenya CEO Ben Kai 
Chilumo hailed the collaboration 
as a blueprint for inclusive 
development. “This isn’t just a 
building—it’s a gateway to 
opportunity,” he said.
Built through a joint effort by 

Huduma Kenya and the Mogotio 
NG-CDF, the new Centre offers 
streamlined access to key 
services like ID replacements, 
police abstracts, birth and death 
certificates, and support from 
agencies such as NSSF, NTSA, 
and KRA. Residents also gain 
access to Huduma Digital 
services via the eCitizen platform.
Locals celebrated the move, 
citing reduced travel and costs. 
“Services are finally within 
reach,” shared one elder at the 
event. Hon. Reuben Kiborek, MP 
Mogotio, added that the centre 
reflects responsive, people-led 
leadership.
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Mogotio Huduma Centre Opens, Bringing 
Government Services Closer to the People

Huduma Kenya CEO Mr. Ben Kai Chilumo (center right) and Ethiopian Ambassador 
H.E. Demeke Atnafu (center left) pose with officials from the Ethiopian Civil 
Service Commission and Huduma Kenya following a benchmarking visit to share 
best practices in one-stop public service delivery.
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In a move to register high school students who have attained the age 
of 18, NRB in collaboration with Huduma Centres across the country 
has been running an Not Previously Registered (NPR) ID services 
directly to schools. The goal is to ensure young citizens gain access to 
national identification early, empowering them to fully participate in 
civic and economic life.

Kajiado Huduma Centre at 
Sajiloni Girls High School. 

Pupils from Bahati Primary 
and Junior Secondary School 
visited Kilifi Huduma Centre 
for an educational tour, where 
they were sensitized on the 
various services offered by 
the Centre.

Marsabit Huduma Centre 
NRB team at Badasa Mixed 
Secondary School in Badasa. 

Huduma Centres Bring ID Services to Students



HUDUMA WIKI HII Pg 04

Miss Rana Resiato from Narok 
Huduma Centre’s Uwezo Fund Desk 
engages residents during a drug 
abuse awareness campaign in 
Narok-Total. She highlighted the 
Uwezo Fund’s services and how the 
Huduma Centre supports youth and 
community empowerment through 
accessible government programs.

Dr. Consolata Wairimu from Macha-
kos Equity Afya leads a men-fo-
cused mental health awareness 
session for male staff at Machakos 
Huduma Centre. The discussion 
tackled workplace stress, emotion-
al well-being, and practical coping 
strategies.

Ms. Mercy Kinyua from Maara 
Huduma Centre’s NRB Desk and also 
a trained counselor facilitated a 
mental health awareness session 
focusing on mental health. 
Alongside her, Mr. Geoffrey Murithi 
delivered an impactful talk on living 
positively with HIV/AIDS

Staff members at Nyeri Huduma 
Centre participate in a men-focused 
mental health awareness session 
facilitated by Mr. Harrison Gachago 
from Outspan Hospital. 



Please rate our  services ;)

   
SERVICE EXCELLENCE CALENDAR

START STRONG, SET SERVICE STANDARDS

JULY - SEPTEMBER 2025

Set the tone, own the experience
Onboarding best practices
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Nandi Huduma Centre staff 
visited the home of their 
colleague, Dorcas Chepleting 
(CRS Desk), in Kaptumo, Nandi 
South, to celebrate the birth of 
her baby girl.



M A S H I N A N I  C O R N E R
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ADOPT A FOREST CORNER 

Mogotio Huduma Centre, the 
recently launched and 59th 
Centre staff held its first tree 
planting session within the 
centre's compound. 

Kakamega Huduma Center. 
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Homabay Huduma Centre: 
Where Hearts Serve and Smiles Bloom
By Carolyne Achieng.

All hands on deck serving with joy and making every moment count. 
Nine years strong and what a journey it's been! From humble 
beginnings to a vibrant hub of service, we’ve left a mark defined by 
dedication and impact.

In a place where service shines so bright
Huduma Homabay, a guiding light,
Each day we strive to make things right,
Guided by Ms. Soso’s insight.

With hearts so kind and true,
We know the work we’re meant to do, 
Helping all to see it through, 
With smiles that feel brand new.

A team devoted, strong and wise,
We lift up hope and brighten skies,
Through every task, with care we move.
A testament of our heartfelt groove.

So here’s to Huduma Homabay, a shining star,
Spreading kindness near and far.
May our light continue to glow,
Excellence in service, love and hope. 

HUDUMA CENTRES 
ACROSS THE COUNTRY

5959
Visit any of our Centres near you

9 YEARS STRONG, 
WITH NO SIGNS OF 
SLOWING DOWN!!!!!!
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Access the Ombudsman Services 
at our 12  select Huduma Centres 

for any inquiries on Filing Complaints. 

Nakuru

Embu

Taita

Kwale

Bungoma

Kisii

GPO

Kakamega

Nyeri

Meru

General Manager Operations, Mr. 
George Kalama from Imarika Sacco 
during a financial education talk to 
Tana River Huduma Centre Staff at 
the Centre's Banking Hall.

Nyamira Huduma Centre Manager, 
Mr. Charles Rajwayi, poses for a 
photo with Mr. John Matiangi, 
County Executive Committee 
Member for Environment, Water 
and Natural Resources, and Mr. 
Jared Rasugu, Finance Manager at 
Nyamira Water and Sanitation 
Company Ltd. The strategic meet-
ing to explore the establishment of 
a Nyamira Water and Sanitation 
Company service desk at the 
Centre, aimed at enhancing access 
to water-related services for county 
residents.

P A R T N E R S H I P S  



HUDUMA WIKI HII Pg 10

Huduma Kenya Takes Sustainability 
to the Global Stage
By Kentice Ligami

As climate change continues to 
shape global conversations, 
Huduma Kenya is not just liste-
ning, it’s leading. In a year defined 
by growing environmental cons-
ciousness, Huduma Kenya proud-
ly represented the country on the 
global stage during a high-level 
climate and sustainability forum 
held in Beijing, China.
The international forum brought 
together government agencies, 
innovators, and development 
partners from around the world to 
exchange ideas on green trans-
formation, climate adaptation, 
and sustainable service delivery. 
Huduma Kenya’s presence 
marked a significant milestone in 
Kenya’s ongoing commitment to 

aligning public 
service with the 
realities of a chan-
ging climate.
This participation 
reflects Huduma 
Kenya’s contribu-
tion to Kenya 
Vision 2030, par-
ticularly under the 
social and politi-
cal pillars, which 
emphasize the im-
portance of effi-
cient, inclusive, 
and sustainable 
service delivery. 

Today, climate change is no 
longer just a concern for scien-
tists and policymakers it has 
become a practical, everyday cha-
llenge for frontline service provi-
ders.
Huduma Kenya’s global engage-
ment underscores a powerful 
idea: Sustainability starts at the 
service counter. Every tree plan-
ted, every system digitized, and 
every customer educated on 
eco-practices contributes mea-
ningfully to the global climate 
movement.
With the support of strategic 
partners and inspired by global 
collaboration, Huduma Kenya is 
deepening its role as a national 
agent of climate responsibility 
not just in word, but in action.
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In a shining example of public service 
driving environmental action, Huduma 
Kenya planted an impressive 1,358,739 
trees across its 58 centres during the 
2024/2025 financial year a major leap 

from the previous year’s 800,000 trees.
This milestone reflects Huduma Kenya’s 
strong alignment with national climate 
goals, including those under Kenya 
Vision 2030, and reaffirms the role of 
government institutions in advancing 
environmental sustainability.
From coastal towns to arid frontiers, 
Huduma staff, partners, and local com-
munities came together during both the 
short and long rains seasons to restore 
ecosystems, enhance green cover, and 
promote climate resilience.
Several Huduma Centres stood out for 
their exceptional contributions inclu-
ding Samburu, Kirinyaga, Mombasa, 
Meru, Eldoret, Kibra, Kakamega ,Makada-
ra, West Pokot, Nyeri. These centres 
demonstrated not only dedication, but 

also strategic planning, strong commu-
nity partnerships, and creative resource 
mobilization.
A standout feature of this year’s cam-
paign was the expanding use of nursery 
beds, which provide a reliable supply of 
seedlings and improve long-term survi-
val rates. West Pokot Huduma Centre 
earned special recognition for maintai-
ning a thriving seedbed of over 4,000 
seedlings, offering a sustainable model 
for other regions.
Strong collaboration was also key to suc-
cess. Huduma Centres partnered with 
county governments, the Kenya Forest 
Service, schools, youth groups, and com-
munity organizations, proving that envi-
ronmental sustainability thrives where 
cooperation is intentional and purpose-
ful.
Among the year’s most inspiring achie-
vements was the performance of 
Huduma Centres in Lamu, Wajir, Mande-
ra, and Garissa; regions traditionally cha-
llenged by harsh weather and water scar-
city. These centres significantly impro-
ved their tree planting efforts, showing 
that innovation, determination, and 
community engagement can green even 
the driest landscapes.
It is clear that every Huduma Centre con-
tributed meaningfully through planting, 
nurturing, or environmental education. 
What began as a directive has blossomed 
into a national movement proof that 
public service can be both efficient and 
eco-conscious.
Looking ahead, Huduma Kenya remains 
committed to:
• Scaling up nursery beds across 
more centres
• Enhancing monitoring of tree sur-
vival rates
• Deepening strategic and grass-
roots partnerships
With over 1.3 million trees now rooted in 
Kenyan soil, Huduma Kenya’s environ-
mental journey is just beginning. 
The mission is clear: Serve the nation. 
Sustain the planet. Grow together.

Greening Kenya, One Centre At a Time
Huduma Kenya Plants Over 1.3 Million Trees 

in a Year of Environmental Triumph
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Tim Tamashiro’s How to Ikigai offers a 
heartfelt and engaging exploration of the 
Japanese philosophy of ikigai, guiding readers 
toward a more purposeful and joyful life. 
Through a blend of personal anecdotes, 
cultural insights, and a simplified four-part 
framework doing what you love, what you’re 
good at, what the world needs, and what you 
can be rewarded for Tamashiro encourages 
introspection and intentional living. The book’s 
tone is warm and motivational, making it 
especially appealing to those feeling adrift or 
seeking clarity in their personal or professional 
lives. While it doesn’t dive deeply into 
academic theory, its accessible wisdom and 
uplifting message make it a gentle nudge 
toward rediscovering meaning in the everyday.

 HOW TO IKIGAI 
 - Tim Tamarisho

TODAY!!
BOOK

BORROW A

Whether you want to better yourself, get lost in a 
fictional world, or be inspired by someone's life 

story, we've got the book for you.
Stop by and borrow a book today!

The Huduma Kenya Secretariat's Library 
has something for everyone.

*Available at the 
Huduma Kenya 
Secretariat Library 



Joke of the week

None of us is as smart as all of us.

QUOTE OF THE WEEK

FUN CORNER 

What is the only country in the 
world that’s also a continent?

Why did the Gen Z bring a selfie stick to the job 
interview?

Need a New ID? 
Visit These Huduma Centres

Baringo
Bomet
Busia
Elgeyo Marakwet
Embu
Eldoret
Garissa
Isiolo
Kajiado
Kakamega
Kericho
Kiambu
Kibra
Kilifi
Kirinyaga
Kisii
Kisumu
Kitale
Kwale

Lamu
Machakos
Makadara
Makueni
Meru
Migori
Mombasa
Murang’a
Nakuru
Nandi
Narok
Nyamira
Nyeri
Siaya
Taita Taveta
Tana River
Vihiga
West Pokot




