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Breaking Ground Towards Accessible
Sermces n Ganze Constttuency
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Huduma Kenya CEO Mr. Ben Kai Chilumo
alongside Deputy Governor Hon. Florah
Mbetsa and Ganze Constituency MP Hon.
Tungule Kazungu, led the groundbreaking
ceremony for the Huduma Centre in Ganze
on 13th March, 2025.

The project which is part of the "Road
Towards 290 Constituencies" initiative,
marks a pivotal moment in the drive to bring
government services closer to the people.

During the event, CEO Chilumo highlighted

the transformative impact the Huduma
Centre is expected to have on the
community. Residents will soon enjoy
convenient access to critical government
services, such as acquiring birth
certificates, duplicate IDs, and other
essential documents, all without the need to
travel long distances. The Centre is
anticipated to save time, reduce costs, and
foster inclusivity by bridging service gaps
for rural and underserved populations.
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Huduma Kenya and WFP Drive Economic
and Cultural Transformation in Marsabit
® Youth, women, and Persons With Disabilities (PWDs) from North

Horr, Hurri Hills, Maikona, Kalacha, and Ileret.

® Awareness creation

opportunities.

about

government procurement

® Evaluation of 24 Ushanga women groups' economic viability,

documentation of learnings, and planning for sustainable scaling.
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Huduma Centre Marsabit in collaboration
with the World Food Programme (WFP),
conducted training and sensitization
programs on March 12, 2025, in
Kalacha-Turbi Sub-County, Marsabit County.
The initiative targeted underserved groups,
including youth, women, and Persons With
Disabilities (PWDs), in remote areas such as
North Horr, Hurri Hills, Maikona, Kalacha,
and lleret. These efforts aimed to empower
Ushanga women groups with skills in bead
product development, marketing, financial
management, and record-keeping, while also
sensitizing  participants on accessing
government procurement opportunities
under the AGPO framework.
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Onsite assessments of 24 previously

supported Ushanga women groups were
conducted to evaluate their economic
viability, document key learnings, and plan
for sustainable scaling.

This collaboration underlines the importance
of partnerships in transforming lives and
fostering socioeconomic progress for
Kenyans. By joining forces, organizations like
Huduma Kenya, WFP, and Marsabit County
Government have bridged gaps in economic
opportunities, safeguarded cultural heritage,
and improved livelihoods for pastoralist
women and marginalized communities.
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Huduma Kenya held a
consultative meeting with the
Kenya Engineering Technology
Registration Board (KETRB) to
explore potential areas of
collaboration.
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A team led by Ms. Irene Koros
from NSSF sensitized staff at
Huduma Kenya Secretariat
on financial security.

Huduma Kenya’s CEO Mr. Ben Kai
Chilumo and KBC Managing
Director Agnes Kalekye held a
consultative meeting to explore
KBC’s national reach to enhance
public awareness of government
services available through
Huduma Kenya.
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West Pokot Huduma Centre Manager
Mr. Elvis Wafula handed over a total of
85 birth certificates to Ms. Veronica
Barasa Assistant County Commissioner
for Chepareria Division.
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Huduma Centre Lamu hosted students
from Wiyoni Comprehensive School and
familiarized them with services offered
at the Centre.

of Huduma
strong values to ¢ gire we deliver

cervices at all tim L @®
: es at 4#

West Pokot Huduma Centre initiated the Online
Customer Support Service, aimed at enabling
civil servants in the county to file tax returns.
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. SERVICE EXCELLENCE CALENDAR

@ ® :
SOLUTIONS MADE SIMPLE

» Innovating small changes with high impact.
» Strengthening Performance Improvement Teams.
+ Good governance in customer service excellence.

JANUARY - MARCH 2025



Huduma Kenya hosted its Quarterly
Service Leaders meeting at the
Kenya School of Government, graced
by Huduma Kenya CEO Ben Kai
Chilumo and Director General,
Kenya School of Government, Prof.
Nura Mohamed. This is aimed at
fostering and empowering service
leaders to enhance efficiency and
accessibility in Public Service

A total of 109 birth certificates were
issued to residents of Kajiado West
and North during an instant issuance
of civil registration services from the
Civil Registration Services.

County Commissioner Thika, Mr. Henry
Wafula, visited Kiambu Huduma Centre and
familiarized himself with the services
offered at the Centre, focusing on SHA
registration exercise.
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Huduma Centre Taita Taveta

Huduma Centre Kitale
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Kakamega Deputy Centre Manager Ms.
Violet Mung'asia and KUCCPS staff Ms.
Neville Lukaya at the Kakamega Trade
Expo 2025 stakeholders’ engagement at
Golf Hotel, Kakamega.

Kakamega KUCCPS Ms. Neville
Lukaya staff sensitized over 1,900
students at Kamusinde Boys High
School, Bungoma County.

Mr. David Mutuma, SHA Branch Manager
Nyeri County, visited Nyeri Huduma
Centre and had discussions with Centre
_~ Manager Maurice Barasa on how to
| improve SHA services at the Centre and
better engage the public through
mashinani initiatives.
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Huiuma Bookworm Haven

Fifty Shades of Grey - by E. L. James -

Literature student Anastasia Steele
interviews young entrepreneur Christian
Grey, a Dbeautiful, brilliant, and
intimidating young man. The unworldly,
innocent Ana is startled to realize she
wants this man and, despite his enigmatic
reserve, finds she is desperate to get close
to him. Unable to resist Ana’s quiet beauty,
wit, and independent spirit, Grey admits
he wants her, too, but he makes the rules.
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Shocked yet thrilled by Grey’s singular
sensual tastes, Ana hesitates. Grey is a
man tormented and consumed by the
need to control. When the couple
embarks on a daring, passionately
physical affair, Ana discovers Christian
Grey'’s secrets and explores her own dark
desires.

S
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Passionate, amusing, and deeply moving,
the Fifty Shades Trilogy is a tale that will
obsess you, possess you, and stay with you
forever.

BORROW A
bOOk

The Huduma Ku\q-k A Seevetaviat

Lubmvg has something for someone

STOP BY AND BORROW A BOOK!
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March is National Kidney Month. The
kidneys are two fist-sized organs that
sit just below the rib cage on either
side of the spine. Your kidneys help
your body perform many important
functions.

Most importantly, they filter waste
and excess fluid out of your blood,
which are then stored in your bladder

and expelled through urine. Your
kidneys also activate vitamin D for
bone and muscle health, release
hormones that help regulate blood
pressure and red blood cell
production, regulate your body’s pH,
and maintain appropriate balances of
potassium and calcium in the blood. :

Here are some tips to help keep your kidneys healthy:

& Keep active and fit

Regular exercise is good for more than just your waistline. It can lower

the risk of chronic kidney disease and also reduce your blood pressure

and boost your heart health, which are both important for preventing

kidney damage.
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& Manage your blood sugar

People with diabetes, or a condition that causes high blood sugar, may develop kidney
damage. When your body’s cells can’t use the glucose (sugar) in your blood, your
kidneys are forced to work extra hard to filter your blood. Over years of exertion, this

can lead to life threatening damage

& Monitor blood pressure
High blood pressure can cause kidney damage. If high blood pressure occurs with

other health issues like diabetes, heart disease or high cholesterol, the impact on
your body can be significant.

A healthy blood pressure reading is 120/80. Prehypertension is between that point
and 139/89. Lifestyle and dietary changes may help lower your blood pressure at this

point.

& Monitor weight and eat a balanced diet

People who are overweight or have obesity are at risk for a number of health
conditions that can damage the kidneys. These include diabetes, heart disease, and

kidney disease.

& Drink plenty of fluids
There’s no magic behind the cliché advice to drink eight glasses of water a day, but it’s
a good goal precisely because it encourages you to stay hydrated. Regular, consistent

water intake is healthy for your kidneys.

¢ Don’t smoke

Smoking damages your body’s blood vessels. This leads to slower blood flow

throughout your body and to your kidneys.

& Have your kidney function tested if you're at high risk

If you're at high risk of kidney damage or kidney disease, it’s a good idea to have

regular kidney function tests

HUDUMA WIKI HIl Page No -13



He for She; Men as Allies.

By Carolyne Achieng, Huduma Centre Homabay (Information Desk)

The successf‘ul man will profit
from his mistakes and try aggm

[nﬁ different way.

As the world marked ' International
Women's Day, the air was filled with a
sense of pride and accomplishment.
Women from all walks of life showed
up, dressed in elegant shades of
purple- a colour that symbolises
justice and dignity. The event was a
celebration of the strides that have
been made on women empowerment.
One thing that stood out above all
else, was the presence of men who
came to support the cause.

Their presence and participation at
this year's IWD celebration was a
reminder that gender equality is not a
battle between genders but a shared
responsibility. True progress is
achieved when men actively support
and uplift womwen, moreso in
workplaces where inequalities still
persist. For workplaces to truly
evolve, men must move beyond
passive support and become vocal
champions of women empowerment.
The role of men supporting women is
not a modern concept; it has deep
historical and biblical roots. In
Proverbs 31, the virtuous woman is
described as industrious, wise and
entrepreneurial. One overlooked
aspect of her success is the role of her
husband. He is not intimidated by his
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wife's  capabilities, instead he
celebrates her achievements. His role
is not to supress her but to create an
environment where she can flourish.
This example serves as a powerful
lesson for modern workplaces. Just as
the proverbs 31 husband supports his
wife's success without insecurity,
men in professional spaces should
uplift and advocate for women
around them.

YOU DIDNT COME ™is

FAR TO ONLY COE
THIS FAR

His support enables her to be
productive and influencial. Likewise,
when men champion the success of
women in the workplace, they
contribute to stronger businesses,
healthier econmies and a more just
society.

As we look to the future, one thing is
clear: when women rise, society as a
whole thrives, for this to happen, men
ought to stand beside them, not just
in celebration but in action. Men to
use their influence to create lasting
change, ensuring that work place is a
space where everyone regardless of

gender can succeed.




Why do hamburgers go to the gym?
To get better buns!

Quote Of The Week

“Without ambition one starts nothing.
Without work one finishes nothing. The
prize will not be sent to you. You have to
win it.” — Ralph Waldo Emerson

Tvivia of +he Week

Complete this saying in the Bible, 1 am the LORD your God
who brought you out of , out of the land of slavery

Answer in the next issue
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Monday - Friday

7:00am - 9:00pm
Weekends & Public Holidays
8:00am - 6:00pm
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